-

B supplier 1 1

harvesied and used o
produce Invitation to Quot

hase
Order to

Introdu_cing Restore the
Robotic Process L L Management
Automation and Productivity lost

Remote Management into your Business

Remove menial admin tasks with Robotic assistants releasing
staff to Focus on working efficiently and effectively keeping
individual, as well as the overall process Goals clearly in sight
(and measurable).

Increase Productivity
Identify Blockages

BENEFITS OF ROBOTIC PROCESS AUTOMATION Ensure Delivery

Decrease Risk

COST SAVINGS

Reduce Cost

ACCURACY L

human staff
to perform CWF Process CyberManager
addresses the problems created by

Overview

meaningful

CONSISTENCY WOk remote management whilst

significantly:

e Reducing CAPEX and OPEX,
* Increasing productivity,

= Improving service delivery,
= Decreasing risk.

STAFF MOTIVA-I—ION Your business can take on the

same levels of work as before.

RELIABILITY

If your managers and staff are
EFFICACY struggling to deliver to the same level
of productivity and profitability in a

Introducing the CWF Business Process Management Robot changing world then you need this ...

Our modern volatile operating environment has resulted in a significant =~ For more information

administrative load and it is widely estimated that managers have lost up to

30% productivity with the administrative burden caused by remote John Ba ott

management. The introduction of Robotic Business Process Automation from gg

Cyber Work Force means that your business can take on the same levels of

work as before: johnb@cyberworkforce.co.za
= a progress view is always available - you can always see where about in Mobile: +27 82 400 5225

the process a particular item of work is and review all documentation;

= performance is easy to measure and manage with exception reporting; ‘ ‘ N ;@

= holdups are identified immediately and action can be taken timeously; Cyber Work Forde
= due process is followed, mitigating risk (TCF, 1SO, ITIL and SANS etc);

) i www.cyberworkforce.co.za

< Remote management of tasks is automated, closely monitored, and any
deviations reported to the manager responsible. Opisls Mt ees (Fy) Te) 56 LTS
disciplined International Consulting Company

focused on effective Service Delivery
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Cyber-WorkForce tracks and manages any of your processes

using Robotic assistants to relieve your human staff of all the menial tasks that take up thier time

e The Business Process Cyber-Manager mimics email, which is normally how organisations pass process
documentation from one person to the next - nothing changes.
Retain the “email way” but automate and track your processes

* |t can also make use of SmartPDF CyberDoc® Robots to automatically harvest information that needs to be captured
into a datastore for analysis.

= Any tasks or micro-processes that can be delegated to robots are handed over to the Cyber-WorkForce releasing
human staff to carry on with more meaningful work,

Give your human employees

= As with email, you can attach any electronic document, picture, spreadsheet, etc Robotic assistants
to the CWF Process Manager and it can also be “booked out” and modified by
anyone who has rights along the process, |

= The process steps that are followed are predefined, making as if the SOP’s are
on railway tracks, with robotic automation of tasks and performance monitoring by
exception, enabling effective remote management,

= Unlike traditional email it can be sent to multiple people to be worked on at the
same time and it cannot get lost or deleted, enabling the “work from home” method of operating,

= The document management robot continuously ensures all documents are safe and secure wherever the staff
member is working from.

Enter the 4th Industrial Revolution with Robotic Process
Automation and take the load off your staff

Example of how CWF enables a SHEQ Incident Management Process

Use the Process CyberManager to integrate your
existing documents and information systems - you don’t
have to conform to an intergrated computer system (best
fit) and be subject to its constraints in specialised areas
of your business - continue to work the way you are
presently and let our Cyber-WorkForce integrate and

s Report; Attach - Assign,)

> y collate your information using your current documents
s o i i
’f‘a ;( Database_ ,‘ 55\% and way of doing things.
H i It can even harvest the Contents of the documents when

they are attached and write it into a database.

> M Nothing Changes for your staff .....5 s
+ i
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Our pricing models embrace the
needs of any size organisation and

MAIL J d_:Ln ?;9 ..
s aen Smtoe e are very competitive
(34 lew Routem: B S
. ‘ " hat 2 i * Contact us for a presentatlon
The CWF Business Process robot ———— T
retains the same look & feel as using irhprey e i G A
email mean'ng you don’t have to 00 o cranans Somin @ Fromme | = (Uploaded) inident_repor_1001 ot = Attach (] 1 send

= ({Uploaded) Incident_investigation_report_1003.pdf

change the way you are currently
doing things or train your staff on a
new workflow system - carry on
exactly as you are currently doing
things (but without the problems) and
with Robotic assistants helping your
human employees.
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(see the detailed pamphlet on R
implementing CoBIT and ITIL) T S
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NOTES: -

Splashed acid in eye

Not serious - washed on site and referred to clinic
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